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TU MEDCONNECT LOGIN PAGE

ENTERING THE PORTAL:

Open a browser and enter www.meddatahedth.comon addressbar.

You should see the TransUnionL ogin screen where you can enter your user name and password:

The pasword is case sensitiveand requiresa special character. Enter the

user name and password in the space provided onthe MedConnect Log-In
T window. Click LogIn. A succes<ul loginattenptwill take you tothe Eligibility
e Payers Page.

Forgot your User Name?

An unsuccessful loginattempt will result in the following respanse:

Before Contacting Customar Support

— Invalid User Nameor Password
o Note: Passwords are casesensitive

If you experience difficulty reaching the website or the Menber Login screen try the following:

A Verify that your URL address bar reads: www.meddaahedth.com

A Verify that you have Internet acess Try to access another webste to determine if you are experiencing problems
with your Internet Service Provider.

A TheTransunion Hedthcare webste is compatible with most browser types For best results we recommend the ltest
version of |E.

A Seethe TransUnion Healthcare Solutionsdin Guide for additional information. Theguideis located on the TransUnia

Healthcare Solution®gin pageandcan be accessed viathe LOGIN GUIDE link in the BEFORE CONTACTING CUSTOMER
SUPPORT sedion.

Contact TransUnion Healthcare SolutionsSupportat 877-633-3282 if you continue to have difficulty with reaching the
website or entering your user nane and passvord.

REQUESTINGA NEW LOGIN

If you do not have a bgin please contact your manager or supervisor. Depending on the accounttype, the nanager may be able to
credethe login for you. If the manage or supervisor does not have Client Administrative access to theaccaunt, then they can send
usan email request to have an acessadded Theemail address iscs_meddata@transunion.com and the email should include the
following:

Manage & name and positi on title
Clinic Name
Name of use to add/change or delete.
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SECURITY QUESTIONNAIRE

Step 1 of 4: Introduction

At TransUnion Healthcare we are committed to protecting your account information.
Our efforts to increase security include the addition of secure password recovery / reset functionality.

To that end, we must collect the following information to enable you to verify your identity and reset
your password as needed:

2. You will need to supply your email address.
b, You will be required to select three Security Questions and pravide an answer for each of them
This information will be needed only one time while we gather this identifying data.

Once the data has been entered, it will only be requested again as part of the password recovery
function.

Please note that as part of our increased security measures, shared passwords will no longer be

A shared password is a login that s utilized by multiple users. If you are utilizing a shared password,
please have your manager or supervisor contact TransUnion Healthcare Customer Support so that we
issuing individual logins.

» Phone: 877-633-3282 (&
® Email: cs_meddata@transunion.com

Click the "Next" butten to continue.

The emal addressmay beincorrect.

o Do Do

RESETTING YOUR PASSWORD

TrcmsUnion@

Welcome ta TransUnion MedCannect, our all-payer,
real-time transaction portal

Please login by using your assigned user name and
password

MedCannect benefits:

+ Physician offices
« Hor

d, private label part of

Ver grate
their web portal sulte of

MedConnect allows 2 provider ane single source to
procsss and report on the following crtcal healthcars - lly experien jaining
transactions access to the sits, please review this |

+ Eligibiity & Benefits Verfication
+ Claim Status Inquiry
eferrals

« Batch Automation When contacting customer suppart, plea

NOTE:

The Security Questionnaire will show each time youlogin urtil it has been
completed and is a requirement of the Password Reset function.

Complete the Security Questionnaire requirement by clicking on NEXT and
answering the questions oneach screen. The system will save your
information sothat you can easily reset your passvordif it is forgaten.

You have the option to change your security answers and emal addressonfile
at any time by slecting MY PRCFILE>my account fromthe ravigation bar.

The emal may have been sent to a spam or junk folder
Your emal account may beblocked fromreceiving outsideemals. Check with your IT
Departmentif you think this is the case.

If you have completed the security questionnaire, you will be able to
utilize the Password Reset option from the member login screen.
You will need to answer your security questions and enter your email
address. If the system is able to verify your answers then a
temporary password will be sent to the email address we have on
file. You will be asked to reset your password once you log in.

PASSVORDSCANNOT BE VERIAHED BY PHONEUNLESSY QJ AREABLE TO CORRECTLY IDENTIFY AT LEAS 90%OF THE

PASSVORD WEHAVEON HLE 1FYQJ HAVE FORGOTTEN YQURPASSVORD ENTIRELY, ORTHE RESH PASSVORD OPTON ISNOT AVAILBLETO
YOU, YQUJ CAN EMAIL cs_meddata@transunion.com AND REQUEST APASSVORD REMINDER YOUREMAIL SHOULD INCLUDEY QJRFULL
NAME YOURUSSRNAME, YOQJRCUNICNAMEAND ANOTE THAT YOU NEB YOURPASSVORD INFORVATION.

PASSNORDSCAN ONLY BE VERIFIED ORRELEASED TO THE INDIVIDUAL REQUESTING THEIR OWN PASSNVORD
INFORMATION. IF YOU DO NOTHAVE A PASSWORD ISSUED TO YOU UNDER YOUR OWN NAME PLEASE CONTACT YOUR
MANAGER OR SUPERVISOR AND HAVE THEM SEND A LOGIN REQUEST FOR YOU. THE EMAIL CAN BESENT TO
cs_meddata@transunion.com AND MUST INCLUDE THE POSITION TITLE OF THE REQUESTOR, YOUR NAME, THE CLINIC NAME AND
A NOTE THAT A NEW LOGIN IS NEEDEDFOR THE PERSON INDICATED
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SEARCH PAGE

Admin Batch  History  MyProfile  System  Logoff

Claim Status Inquiry
T.rc Referrals

Reporting
Eligibility @)

Subseriber: (Subscriber's Last Name, Subscribers First Name, Subscriber's Date of
Administrative Services Inc ~ Birth, Subscriber ID) Opt Subseriber’s Group Number, Subscriber Name
Advantage by Bridgeway Health Solutions Suffix)
Advantage by Buckeye Community Health Pl Subscriber: (Subscriber's Last Mame, Subscriber's Date of Birth, Subscriber ID) Opt
Advantage by Managed Health Services Subscriber Name Suffix)
Advantage by Superior HealthPlan Subscriber: (Subscriber's First Name, Subscriber's Date of Birth, Subscriber ID) Opt
:d:/a”‘age Health Solutions Subseriber's Group Number, Subscriber Name S uffix)
A;E: Adminisrator Medicare Supplement Subscriber: (Subscriber's Date of Birth, Subscriber ID)
Aetna Better Health (IL) Subseriber: (Subscriber's Last Name, Subscriber's First Name, Subscriber 10) Opt
Aetna Better Health (NE) SabEEALE cill me)
Aetna Betier Health (PA) Subscriber: (Subscriber's Last Name, Subscriber's First Name, Subscriber's Date of
Aetna Better Health (TX) Birth) Opt Subscriber Name Suffix)
Aetna Better Health (TX) CHIP ’7
netna Long Term Care Date of Service Start: [01/16/2015
Aetna Senior Supplemental lorre”
Aeina Signature Administrators Date of Service End [01/16/2015
Affinity Health Plan he Relation: @ seif (Ospouse  (Jchild O Other Adult
Affinity Health Plan Medicare ; -se - -

Subscriber's Last Name: - Required [ ]
Subscriber's First Nome: - Required | |
SubscriberID: - Required |
Subscriber's Date of Birth: - Required [Enter 2 valid date
er:-Optional |

Selected Version:5010

Uponsuccessful login, you will bedirected to the Eligibility Seach Page. You can accessother sections of the Site (Home Page,
My Profile) by clicking onthe navigation menu bar. You can also navigate to various products by selecting the PRODUCT Stab
on the main menu bar at the top of the page. A drop menu will appea listing the system functions avail able to your access.
Highlight and click onthe desired function to accessyour selection.

A separate window will appea when fiReferral s00AReportingdis sel ected from the menu.
A IMPORTANT INFORMATION FOR REFERRAL USERS

All €eligibili ty seaches performed from thereferralé Menmber screen will no longer be archablefromthe Eligibil ity
History Pege onthe eligibility portal. Therefore, it is important to run the dligibility search through the Member History
pageon the referral site and then creat the menber file via the Eligibili ty Benefit and Summary screen sothat a copy of
the search can beretdned with the menber file. Pleasesee he Referral Training Manual for instructions on how to
creak the menber file using eligibili ty.

Usersthat accessmultiple clinics for Referrals/Reporting have the option of using only one login for thoseclinics on the
new system. Once REFERRALS orREPORTING is selected from the PRCDUCTS menu, alist of al clinics avail able
will appea. Click onthe appropriate clinic name to show the referral or reporting access for that location. 1f you have
difficulty accessing the product of your choice, pleasecontact TransUnion Operations Supportat 877-633-3282.

** Pleasenote that the multiple site/single login accessdoes not apply to the eligibili ty portion of the website.

A When an ancill ary product is selected, the original transunionhedth.comwindowwill r eman open with the last
fundion selected displayed. You may return to the main website at any time without closing the secondary window.
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Eligibility Payers

Type in list to search:

Aetna

Aetna Administrator Medicare Supplement A
Aetna Better Health (IL)

Aetna Better Health (NE)

Aetna Better Health (PA)

Aetna Better Health (TX)

Aetna Better Health (TX) CHIP

Aetna Long Term Care

Aetna Senior Supplemental

Aetna Signature Administrators
Affinity Health Plan

Affinity Health Plan Medicare
Aflac

AFLAC - Dental

AFLAC - Medicare Supplemental
Aftra Health Fund

Alabama Medicaid

Alan Sturm and Associates - Dental (V] I o e e
Allegiance Benefit Plan Management

wnmiee e -

Uponsuccessful login, you will bedirected to the ELIGIBILITY SEARCH Page.
The Eligibili ty Payerslist is alphabetized and shows a customized list of all payersavail ableto a user for eligibili ty inquiry.
There are three waysto locate a payer:

1. Usethe scroll bar located on the right side of the Eligi bili ty Payerslist to locate the desired payer and double click on
the payer name to bring up the search options for that particular payer.

2. Usethe scroll bar located on the right side of the Eligi bili ty Payerslist to locate the desired payer, highlight your selection
and press<Enter> on your keyboard to bring up the seach optionsfor that particular payer..

3. Singleclick onany payer fromthelist. Youwill see TYPE TO SEARCH appea onthe payer list. Typethe payer name
until the desired payer shows on the seach list. Once the payer is highlighted, then press<Enter> on your keyboard or
double click onthe highlighted listing to bring up the search options for that particular payer.

2)
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o e
Search Option:

Subscriber: (Subscriber's Date of Birth, Subscriber ID) Opt Subscriber's Group
Mumber)

Subscriber: (Subscriber ID) Opt Subscriber's Group Number)

Subscriber: (Subscriber's S5N, Subscriber's Date of Birth) Opt Subscriber’s Group
Mumber)

Subscriber: (Subscriber's Last Name, Subscriber’s First Name, Subscriber’'s Date of
Birth) Opt Subscriber Name Suffix)

Dependent: (Subscriber ID, Dependent’s Last Name, Dependent's First Name,
Dependent's DOB) Opt Dependent's Name Suffix, Dependent’s Group
Mumber)

Dependent: (Subscriber ID, Dependent’s DOB) Opt Dependent’s Group Number)
Dependent: (Subscriber's S5N, Dependent’s DOB) Opt Dependent’s Group Number)

Dependent: (Subscriber's Last Name, Subscriber's First Name, Dependent's Last
Mame, Dependent's First Name, Dependent’'s DOB) Opt Subscriber
Mame Suffix, Dependent’'s Name Suffix, Dependent's Group Number)

Date of Service Start: |01/16/2015
Date of Service End: |01/16/2015

Relation: @ seff (O spouse  (OcChild (O Other Adult
Provider: | DEMO V|
Service Type: | Health Benefit Plan Coverage V|

Subscriber ID: - Required | |

Subscriber’s Date of Birth: - Required |Er.'.e‘ a valid date

Subscriber's Group Number: - Optional | |

Selected Version:5010

Once an insurance plan has been selected, pleaseverify that the payer name shows onthe title bar of the search box.

You mustenter in specific, payer-required datain order to performan eligibility search. A copy ofthe patient sdnsurance card is
the best saurce of thisdata as it should match the payer datebase.

Deteminethe patient sdelatonship to the policyholder (subscriber). Then select a sach criteria option fromthe Search Options
Menu. Some plansalow only subscriber searches, however, if a dependant search option is avail able then usethe Rdation
indicatorsto select the approprate relationship. Theseseach options are applicableto the relaton status and vary fromplan to
plan.

Self 1 patient is the subscriber
Spousei patient is the husband or wife to the subscriber
Child 7 patient is minor dependent to the subscriber

Other Adult 7 patient is over the age of 18 but covered under another adult s@olicy. Collegeage sudentswill typicaly fall into this
category.

The current date of serviceis listed in the Date of Service Start and End date fields. Enter in the desired date rangeif you wish to
changethe default date setting. Most payers alow seachesfor up to one yea prior to the day of the sach.

Oncethe seach option is selected the search box will automatically display text fields related to the criteria chosen. All fields
must be completed unlessotherwisespecified. If thereis an error oromission in one of the date fields, a note describing the error
will appea below the search box.For exanple:

8 | © 2014 TransUnion LLC All Rights Reserved . Y
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# [Relation to Subscriber] is reguired.
# [Subscriber ID] must be at least 5 characters
s [Dependent's DOB] T:amples' /1/2000, 01/01/2000, 1.1.2000, 1-1-2000

f
t
= 1

Make any necessary corrections and then submit the inquiry by clicking on the SUBMIT button.

Thereis a 30 second interval given for the resultsto come back. Mostbenefits will return within afew secondsand once completed
the summary will automaically appea onyour screen.
However, variousissues can lengthen the amount of time waiting on a respansefor any givenseach.

You can detamine whether or not a payer is having transmisson delays by reviewing the PAY ER STATUS window located under
SYSTEM ontheToolbar. See page 16 for moredetails on monitoring PAY ER STATUS.

IM PORTANT TIPS
The successof your search is dependent upon entering the informaiton as accurately as possibé. If you are having trouble
submitting your search, pleaseverify the following:
A Check the PAY ER NAME onthe seach box. It should maich the payer that was sel ected fromthe payer list.
If you are seaching for a spouse/child/other adult then a dependent level search option should beused, if avail able.

A
A Usethe menber card for reference.
A

Opt for the subscriber ID or SSN seach, if at al possible. Seachesthat involve the menrberds name can be chall enging
since they depend onan exact spelli ng match for a succes<ul result.
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ELIGIBILITY, COVERAGE AND BENEFIT INFORMATION
SUMMARY

Admin Products Batch History My Profile System Log off

&

L
TransUnion:

[User: MICHAEL DALE] [Group: MEDDATA ADM

Payer Version: 003

Eligibility, Coverage, and Benefit Information

ID:||119505672
Date Time:||01/16/2015 12:20:30 PM
Payer Mame:||BCBE OF TEMNESSEE
Provider ID:||2114131
Provider NP1:|[1225073166
Date of Service:||01/08/2015-01/08/2015
Subscribar ID:)[123456783
Subscriber's Date of Birth:||01/01/15950
Subscriber's First Name:"JOHN
Subscriber's Last Name: || SMITH

Relation to Subscriber:|[SELF

Subscriber
Name: JOHN SMITH
Member ID: ABC123
Dependent
Group Number: ABC123 123 RIDGE WAY
ABC CHARLOTTE, NC 28211
Date of Birth: 01/01/1990
Gender: Male
Relationship: Child
Plan Date: 01/01/1990 - 12/31/3599
Trace Mumber: ABCiZ23 e
3
Eligibility Status
atient Status overaga Insurance Type Bervice lzn rork

The anount of detdl shown onthe Eligibili ty, Coverage and Benefit Informaionformis payer dependent. It is recommended that
the benefit detal bereviewed in its entirety, especially if you are unfamili ar with the plan.

While the benefit details found on an eligibili ty inquiry will vary from payer to payer, common detéls can befound within each
return

ID 1 System assigned ID that is specific to theindividual return.

Payer Name - Insurance Company Name

Provider ID 1 System assgned ID that is specific to the provider

Provider NPI i The National Provider Identification number assaiated with the seach Subsaiber and/or Dependent
Detail i May include First and Last Name Subscriber ID Group ID, Date of Birth and Subscriber Addressand Employer.
Eligibility Statusi May return Active Coverage, Inactive, Subscriber/Insured Not Found, efc.

and can also indude Coverage, Policy, Service, Plan and Network descriptionsif applicable.
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Payer Addressi Notavailableonall plans

Service Type(s) Display 1 list of servicesavail ablein Eligibili ty/Benefit Information. Eligibility/Benefit Information i Available
onfiEligibledreturnsonly. Benefit descriptionsand content will vary among plans.

Back To Top i Thislink is provided in each section of the return. Selecting it will return the user from any section onthe

page, back up to the beginning of the benefit form.

Print 1 Useto print acopy of thereturn. Note: Only servicesthat are selected under the

Service Typesto Display menu will beprinted.

EDIT 7 Edit and resubmit the inquiry.

DISPLAYING AND PRINTING BENEFIT DETAILS

Service Type(s) Display | Show All | Hide Al |

Medical Care Health Benefit Plan Coverage

[+/] Hospita [#] Hospital - Inpatient

Hospital - Cutpatient Hospital - Emergency Accident
Hospital - Emergency Medical Professional (Physician) Wisit - Office
Pharmacy Mental Health

[+] ision (Dpis Chiropractic

Physician Visit - Office: Well Emergency Services

Lirgent Care Linspecified

Thelist of servicesin the SERVICE TYPHKS) DISPLAY windowwill vary among payers and plans. Each benefit section
described in the benefit detal body is given a listing in the display window.

By default, each of the benefit section detals avail able will be shown in their entirety in the simmay. To customizeyour view to
show only specific benefitsonthe return, DE-SELECT the benefit by clicking onthe black check mark next to the benefit
description as shown below. Only the remaning sel ected benefitswill be outlined in the kenefit detdl. Benefits can bere-selected
at any time by clicking on the box next to the desired benefit description.

Service Type(s) Display | Show All | Hide Al |

hedical Care Healih Benefit Plan Coverage

[#] Hospita [] Hospital - Inpatient

Hospital - Qutpatient Hospital - Emergency Accident

[ Hospital - Emergency Medical [ Professional (Physician) Visit - Office
(] Phamacy Mental Health

Vision (Optometry) [ Chiropractic

Phy=ician Visit - Office: Well [ ] Emergency Services

Lirgent Care Unspecified

A Click iShow All 0 to reload all servicetypesto the view
A Click iHide All 0 to remove all service typesfromthe view
A Usethe scroll bar located to the right of the screen to view the entire return.

Click onthe link to the beneft detail to godiredly to the description onthe simmay page.

To print out acopy of thereturn, click onthe PRINT buttonlocated at the upper right hand corner of the screen. Only the
benefits selected onthe Service Type Display Window will be printed.
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HISTORY PAGE

Admin Products Batch History My Profile System Log off

&)
TransUnion
.
Tracking Id: |Equal to First Name: (Begins With Last Mame: |Begins W
Date: [Equal to B Status: | --All-- - Payer: |_All-- ¥ | Filter: E
% | Refresh
4| 4 Tz 3 456789 10 .|k M Page size: |10 ~ 250 items in 25 pages
Tracking ID: Date: Payer Name: Rasult: Mamber Datails: Other or Additional Payer: Response: Request:
113483522 01162015 12:31:30 PM  SummaCare Health Plan Eligible John S Smith
119489521 01/16/2015 12:31:30 PM  Medicare (Part A & B) Eligible John S Smith v
113438520 01/16/2015 12:31:28 PM  Aetna Mot Found  John S Smith View Edit
119493519 01/16/2015 12:31:27 PM  BCBS of Mississippi Eligible John S Smith
119506142 01/16/2015 12:31:27 PM Blue Cross of California (Wellpaint) Eligible John S Smith [ view | [ Ede |
119483520 01/16/2015 12:31:27 PM  Medicare (Part A & B) Mot Found  John S Smith
113506141 01/16/2015 12:31:26 PM  Medicare (Part A & B) Eligible John S Smith v [ view | [ Edit |
119515492 01/16/2015 12:21:24 PM  Aetna Eligible John S Smith v
113438518 01/16/2015 12:31:24 PM  Unitad Healthcare Mot Found  John S Smith
119498917 01/16/2015 12:31:24 PM  Medicare (Part A & B) Eligible John S Smith 7 [ view | [ Edit |
|| 4 |_Tz 2 45678095 10 .. F |} Page size: (10 ~ 250 items in 25 pages

igible igible er ot Foun: Il nactive Naiting 'ayer Mot Responding rovider Ineligible nvalid Regues
Eligibl Eligible Oth Mot F d_I ti Waitd P Mot R d P der Inzligibl I lid R t

The History Page acts as a repository of all searches performed by the clinic. They are listed in chronological order
with the most recent at the top. Previously submitted returns can be found on the websit & l§istory Page for a period
O 90 days unless otherwise specified. Here, you can access previous searches to review or edit and resubmit past
inquiries.

Up to 250 items can be viewed at a time. Use the Page Size drop menu to select the number of items (up to 200) that
can be viewed on a single page. To scroll through the pages, select a page number or use the toggle buttons.

SEARCH for a specific return by clicking your mouse in one or more of the text boxes located at the top of the History
page and enter the appropriate search criteria. Press <Enter> on the keyboard to run the search or click the APRLY
button. The system will retrieve all transactions performed in the past 90 days that contain the criteria you enter.

SORT the returns by clicking on the column headers. This can be done before or after a search for specific types of
returns has been performed.

Click REMOVE to restore the History page to the original settings.

Editing a previously submitted response: To edit a transaction, click on the Edit button located at the right side
of the transaction summary line. You will be brought back to the Eligibility Search Page with the previously submitted
search criteria already populated. You can then edit any field and try the search again.

You can also resubmit a successfully completed return to verify that the member& policy is still active by searching for
the patient s@ast valid return and then clicking on the EDIT button. When the search screen appears, click iISUBMIT 0
It is not necessary to edit any data prior to submitting the new search.

Viewing the Summ ary: Click on the VIEW button located on the right side of the transaction summary line to view
a previously submitted search result.
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INTERPRETING RETURNS ON THE HISTORY PAGE

The eligibility responses are color coded on the History page for easy identification. A color legend is provided at
the bottom of the History page.

||:| Eligible |:| Eligible Other |:| Mot Found D Inactive |:| Waiting D Fayer Mot Responding D Frovider Ineligible |:| Invalid Request

Eligible 7 Gray i Indicates a successful search for the member. Review summary for benefit d etails

Eligible Other T Turquoise i Indicates involvement as a third party benefit administrator. The name of the
insurance company that holds the actual benefit information on the patient should be listed under the

Eligibility/ Benefit Information section of the return. That company will need to be contacted to verify the benefits for
the patient.

Not Found i Orange - Indicates that the member was not found. The reasons that the patient was not found can vary
and the eligibility summary should be reviewed for the specific error. For example, the patient is not a policyholder with
this insurance OR there might be an error in the data submitted. Depending on the search criteria used, check the ID
number, patient name and/or date of birth for accuracy. Use the insurance card to verify data, but be aware that it may
be necessary to call the insurance company to confirm what data they have on file for the

patient. Make any necessary corrections and resubmit the inquiry.

Please review the section on PRACESI NG UNSUCCESSFUL RETURNS for_additional information on Patient Not Found
and other rejection responses.

In active T Brown - The member data was found but the policy is no longer active. The patient may be still be with
the insurance company but under a different policy number, or they may be covered under a different carrier
altogether. Contact the patient to determine possible carrier changes.

Waiting i Beige T There is an error with the transmission. Please contact Operations Support at: 877-732-6853 to
determine the cause of the issue.

Payer Not Responding i Bluei A problem has occurred with the transmission process while submitting this inquiry
and the payer is unable to respond. This status is usually temporary. TransUnion Healthcare Solutionsmonitors the
system for these responses and will resubmit the inquiry for a period of 24 hours or until a valid response is received.
The History page should be monitored for a change of status.

A Youcan determine whether or not a payer is having transmission issues by reviewing the PAYER
STATUS. See page 16.
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Provider I neligiblei Dark Gray i In the majority of cases, this response will indicate that that the provider is not
contracted with the payer or an enrollment obligation has not been completed.

A Certain payers require special enroliment to access member benefit details.
Enrollment requirements that have not been fulfilled can result in a Provider Ineligible error response.
To view the list of payers requiring special enroliment go to SYSTEM and then select PAYER
ENROLLMENT.

| | Log off

Payer Down Times

Payer status

Please contact MedData Customer Support at 877-633-3282 for assistance in determining the cause of the issue
Inv alid Request i Gold i Response indicates an unidentified Payer I D, missing data element, incorrect mapping of
a Payer ID or other similar issue.

Please contact TransUnion Healthcare SolutionsSupport at 877-732-6853 or email
support_meddata@transunion.com for assigance in determining the cause of the issue.

PROCESSING UNSUCCESSFUL RETURNS

Aninquiry that does not return with an eligible response requires investigation. The error response can be found in the
Eligibility Status section of the benefit return. The course of action will depend upon the cause of the rejection.

Eligibility Status

Subscriber Walidation: Patient Nof Found

Patient Not Found i The patient is not a policyholder with this insurance OR there might be an error in the data
submitted. Depending on the search criteria used, check the |D number,

patient name and/or date of birth for accuracy. Use the insurance card to verify data, but be aware that it may be
necessary to call the insurance company to confirm what data they have on file for the patient. Make any necessary
corrections and resubmit the inquiry.

* HINT** - Opt for the subscriber ID or SSN search if at all possible. Searches that involve the
member 6name can be challenging since they depend on an exact spelling match for a successful
result.

Inv alid/Mi ssing Date of Birth i See fiPatient Not Foundo above.

Inv alid/Mi ssing Subscriber/ In sured Name or ID i See fiPatient Not Found dabove.
Subscriber/ In sured Not Found i See fiPatient Not Found dabove.

DOB does not match i See fiPatient Not Found dabove.

o o Do Do

Eligibility Status

Patient Status Coverage Policy Service

Subscriber Inactive

In active T The member data was found but the policy is no longer active. The patient may still be with the insurance
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company but under a different policy number, or they may be covered under a different carrier altogether. Contact the
patient to determine possible carrier changes.

Eligibility Status

FProvider Validation: Invalid/Missing Provider Identification

Inv alid/Mi ssing Provider I dentification i May indicate contractual issues between provider and payer, an
unfulfilled enroliment requirement, mapping issue or an incorrect or missing National Provider Id entification number
has been submitted. TransUnion Healthcare SolutionsSupport can assist you in determining the cause of the
rejection.

A Certain payers require special enroliment to access member benefit details.
Enrollment requirements that have not been fulfilled can result in a Provider Ineligible error response.
To view the list of payers requiring special enroliment go to SYSTEM and then select PAYER
ENROLLMENT

Eligibility Status

Subscriber Validation: Reguired application data missing

Required Application Data Missing i Response indicates a missing data element, incorrect mapping of a Payer 1D
or other similar issue. Please contact TransUnion Healthcare SolutionsSupport at 877-633-3282 or email
cs_meddata@transunion.com for assigance in determining the cause of the issue.

Eligibility Status

Fayer Validation: Unable to Respond at Current Time

Cannot Process/ Unable to Respond i A problem has occurred with the transmission process while submitting this
inquiry and the payer is unable to respond. This status is usually
temporary. TransUnion Healthcare Solutionsmonitors the system for these responses and will resubmit the inquiry for

a period of 24 hours or until a valid response is received. The History page should be monitored
for a change of status.
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IMPORTANT TIPS

The success of your search is dependent upon entering the information as accurately as possible. If you are having
trouble submitting your search, please verify the following:

A Check the PAYER NAMEon the search box. It should match the payer that was selected from the payer list.

A If you are searching for a spouse/child/other adult then a dependent level search option should be used, if
available.

A Use the member card for reference.

AOpt for the subscriber ID or SSN search, if at all possible. Searches that involve the member& name can be challenging
since they depend on an exact spelling match for a successful result.

TransUnion Healthcare Solutions: Investigations into Search
Results

In the event a discrepancy is found between the information returned on the system and the information verified by
a direct representative at the insurance company, TransUnion Healthcare Solutionswill open an investigation into the
cause of the discrepancy.

In order to open a ticket with the payer the following conditions must apply:

A Avalid discrepancy must be found i conflicting or erroneous benefit/ plan/ payer information and unsuccessful
searches performed using valid member/payer information are considered legitimate discrepancies.

A Discrepancy must be confirmed by the insurance company® representative i For example, the system
returned a fiPatient Not Foundo response but the insurance representative verbally confirms that the search
criteria being entered on the system matches the policy information.

A Contact information (name/phone number) for the representative giving the confirmation, a fax copy of

the payer®& benefit verification or a copy of the paye s groprietary screen shot showing the discrepancy
must be provided.

A Investigation requests should be initiated by calling Operations Support at 877-732-6853 or email
support_meddata@transunion.comunless otherwise directed.
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PAYER STATUS

The Payer Status page can befound under the SY STEM Menu. You can deteamine whether or not a payer is having transmission
issues by reviewing the PAY ER STATUSwindow. The Hourly Payer Status listing depicts the successrate of payer
transmissions. The %Failed column lists the percentage of fail ed transmissions for the given payer over the past hour with 100%
indicating that ALL transmissionsare currently returning with PAY ER NOT RESPONDING on the €eligibili ty response.

Admin Products Batch History My Profile System Log off

2

(7
TransUnion:

Payer Status

Transmission status is updated approximately every 5 minutes

% | Refresh
W|[4(1]234567a5 10 ...[b|[M rPageswe:[0 ~ 407 items in 41 pages
Time: Payer: % Failed:
T
30 Minutes  Healthcare Solutions Group 100.00
30 Minutes  Freedom Blue 100.00
30 Minutes  Deseret Mutual (DMBA) 100.00
30 Minutes  Public Employees Health Program 100.00
30 Minutes  Blue Cross of Utah (Regence) 100.00
30 Minutes  State Farm 100.00
30 Minutes  Select Health Utah 57.78
30 Minutes  BlueChoice HealthPlan South Carolina Medicaid 50.00
30 Minutes  FLORIDA HEALTH CARE PLANS. 69.23
30 Minutes I Health Plans 50.00
4 4 |T‘ 2345678910 .. ¢ M Page size: |10 ~ 407 items in 41 pages

81-100% Low to Nao Availability 61-80% Intermittent Availability 41-60% Limited Availability 21-40% Moderate Availability 0-20% High Availability
Payer Downtime Proceduras

Please note that our Support Team is dedicated to monitoring the health of our payer connections as well as working to ensure maximum
payer uptime and availability.

Payers that fall into categories with a 21% failure rate and above are researched and addressed as quickly as possible ko minimize the impact
to your organization.

If it becomas necessary to alert our customers of scheduled or unscheduled payer dowintimes, a notification will be sent out immediately.

If you would like to begin receiving these notifications, please email suppart and request te be added to our Payer Notification Distribution list.

Submissonsin a PAY ER NOT RESPONDING status will beautomatcally resubmitted to the payer for a 24 hour period OR until a
valid respaseis received. The Higory page should be monitored for changesto the status of a return. It may be helpful to
document the Tracking ID of a return that needsto be monitored. The Tracking ID is located onthe left sideof the History page
and can beentered in the seach box. Press Enter to see the mostcurrent status of that return. It is not necessary to rerun the sach
unlessthe 24 hour mark for the submissionhas passed and

the respansehas not changed.
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PAYER DOWN TIMES

Many insurance companies schedule times for routine system maintenance. Submissionon any inquiry during theseperiods of
maintenance may result in a Payer Not Responding or other error. To view the mantenance schedule for any payer goto SY STEM
and then select PAY ER DOWN TIMES.

Log off

Payer Down Times

Payer Enrollment

Payer Status

Usethe search field to enter the payer name Patia spelling is allowed. Seachesare case nsitive.

Select the v iconto sethe searchfilter options. Select CONTAINS or EQUAL TO to submit the sach. (For bestresults,
usethe CONTAINS option)

Admin Products Batch History My Profile System Log off

&)

(74
TransUnion:

Published Payer Downtimes
This list does not reflect unexpected downtimes.

|| Refresh

|4 E 2345678910 .. k|H Page size: |10 = 719 items in 72 pages

Payer Name: Stated Downtime:
T

AARP Thursday- 5:304M-8:00AM MT, Sunday S:00AM MT - 12:00PM MT
Administrative Services Inc Mo Stated Downtime
Advantage by Bridgeway Health Solutions Mo Stated Downtime
Advantage by Buckeye Community Health Plan Mo Stated Downtime
Advantage by Managed Health Services Mo Stated Downtime
Advantage by Superior HealthPlan Mo Stated Downtime
Advantage Health Solutions Mo Stated Downtime
Astna sun 12am - sun 6am, sun 7pm - mon 5am, tue 4am - tue 5am
Agtna Administrator Medicare Supplement Mo Stated Downtime
Aetna Better Health (IL} Mo Stated Downtime

|4 E 2345678910 .. k|H Page size: |10 = 719 items in 72 pages
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MY PROFILE

PASSWORD MANAGEMENT

For security purposes, your passwordis set to expire every 60 days. A new password can also becreatel ondemand. The sixty
day expiration period is reset every time the passvordis changed. If the passwordis allowed to expire then the password change
screen will automatcally appea after a login attenptis made.

To Changethe Passvord

Select MY PRCFILE and then PASSNORD MANAGEMENT.

] System Lag off

Password Management

Iy Account

Enter the new passwvord on the following screen and then select CHANGE PASSNORD.

Change Password

Current Password: | |

Mew Password: | |

Confirm Password: | |

Password Rules:

Must be at least 7 characters long.

Must contain at least one lower case letter

Must contain at least one upper case lettar

Must contain at least one number

Musk contain at least one special symbol / character

Allowed special characters / symbaols:
I@E#SVh - BF ([ )+

Change Password Cancel

PRCBLEMS CHANGING Y OUR PASSNORD?

Make sure that your new passwvord followsthe rules listed onthe Passwvord Change reen.
Do NOT save your new password to your web browser setings.

Beforeyou enter the new passwvord, check your keyboard and make sure that the Cap

Lock is OFF and the Number Lock button is ON.

Make sure that you click on ChangePassvord when you are finished. Pressng <Enter>
onthe keyboard will NOT save the new passwvord.

Do Do Do e
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A After clicking on ChangePasswvord, you should see a confirmaion screen showing you that the new password has been

saved along with verification of the new passvord. If youdo not see the confirmation screen then you should attenpt to
changethe passvord again.

MY ACCOUNT

A security questionnaire is provided the first time a user logs onto the system and every time thereafter until it is

completed in full.

At TransUnion Healthcare we are committed to protecting your account information.
0Our efforts to increase security include the addition of secure password recovery / reset functionality.

To that end, we must collect the following information to enable you to verify your identity and reset
your password as needed:

a. You will need to supply your email address.
b. ¥ou will be required to select three Security Questions and provide an answer for each of them

This information will be needed only one time while we gather this identifying data.

Once the data has been entered, it will only be requested again as part of the password recovery
function.

Please note that as part of our increased security measures, shared passwords will no longer be
permitted.

A shared password is & login that is utilized by multiple users. If you are utilizing a shared password,
please have your manager or supervisor contact TransUnion Healthcare Customer Support so that we
may assist with issuing individual logins.

* Phone: 877-633-3282 (%
o Email: cs meddata@transunion.com

Click the "Mext" button to continue.

To complete the questionnaire it will be necessary to provide an emal addressand answer threesecurity questions. Follow the
prompts on the questionnaire to enter the informaiton. This datawill only berequested again as part of the Passvord Reset
function. Pleasenote that the passwvordreset option will not function until the questionnaire has been completed.

PressFINISH to save your changes. You will receive an emdl notificaton at the address pravided on the questionnaire.

If you do not receive the notification:

A Theemadl addressmay beincorrect.
A Theemal may have been sent to a sam or junk folder

A Your emal account may beblocked fromreceiving outsideemals. Check with your IT Department if you think this is the
case.

EDITING THE SECURITY QUESTIONNAIRE

Login to the system select MY PRCFILE and then MY ACCOUNT.

| System Log off

Passwaord Management

My Account

Make any necessary changes and verify the answers. PressFINISH to save your changes. You will receive an emal notification
at the addressprovided on the questionnaire.
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BATCH ELIGIBILITY

Batch eligibili ty isahighly customized service typically utilized to automaically verify patient eligibili ty before an appointment.
This is done by receiving afile fromyour officein avariety of methodsand formats and the resulting datais transferred to the
website for review onthe Batch Summay Page. The main objective of the Batch report is to all eviate the need to performon
demand eligibili ty searchesfor every patient seen in the office ona given day.

Set up for Batch eligi bili ty servicesrequires the collaboration between the clients IT or Technical Suypportcontact and the Batch
Enrollment Team at TransUnion Healthcare SolutianBlease call 877-732-68530r emal support_meddata@transunion.cifrnyou
areinterested in Baftch services.

Batch Summary Page

Products Batch History My Profile System Log off
&
TransUnion
"
kgview Al [ZRefresh

4|4 z 232 4567 8095 10 ..k |H Page size: |10 ~* 545 items in 55 pages
Batch ID Desc, Batch Received Received Completed  Eligible  Other Eligible Inactive Mot Found Provider Error  Invalid Request  Payer Not Responding  Detsil
1844114  BATCH - 1844114 01/16/2015 09:03:59 AM 8 8 8 @
1844113  BATCH - 1844113 01/16/2015 09:03:57 AM 61 61 54 3 4 @
1844111  BATCH - 1844111  01/16/2015 09:03:53 AM 407 407 355 10 [ 3 31 2 @
1844108 BATCH - 1844108 01/16/2015 08:59:02 AM 895 895 798 2 21 25 48 1 @
1544107 BATCH - 1844107 01/16/2015 08:58:54 AM 1155 1155 1056 1 21 15 59 3 | View |
1843998 BATCH - 1843998 01/16/2015 07:33:55 AM 1812 1812 1618 12 34 148 | View:
1843256 BATCH - 1843256  01/15/2015 08:54:57 AM 16 16 14 2 [ﬂ:
1843255 BATCH - 1843255 01/15/2015 08:54:57 AM 60 60 60 @
1843254  BATCH - 1843254  01/15/2015 08:54:55 AM 478 478 417 8 4 3 L @
1843253 BATCH - 1843253  01/15/2015 08:54:50 AM 996 996 03 1 20 11 59 2 IE
M| 4 |z 23 456789 10 .|k |H Page size: (10 545 ite n 55 pages

The BATCH SUMMARY PAGE stores the processed Batch files and makes them available to view. Files will be stored for
a period of 21 days, but the time limit for storage of the Batch files can be reconfigured upon request.

BATCHID - This is an internal ID created by TransUnion Healthcare Solutionswhen the file is processed.

DESCi Thisis a client ID, the format of which can unique to the report. Its purposeis to help the user identify a
particular report. This is especially useful in situations where a user sees reports for multiple locations. If no client
ID is provided when the batch file is sent for processing then an ID will be created by TransUnion Healthcare
Solutions.

BATCH RECEIVED - Shows the date and time stamp for when batch is created. This time stamp is for the overall file T
each individual inquiry will also receive a separate date and time stamp.

A count is provided to show how many total records are RECEIVED and COMPLETED within a batch file. The types of
responses (Eligible, Not Found, etc) are also counted and are shown in their respective columns.

Select the VIEW button to see the details of a report.
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VIEWING BATCH DETAILS

&)

(74
TransUnion:

iatch Id: Last Name: |Begins Wit Payer: (Begins With Filter: Show All
DOS: [Equal to Group: |Be Status: | --All-- hd
#@Help [ Export to Excel alExportto €SV Bxport to POF ' Refresh
|4 E| 2345678910 .. 0 M Pagesie:|10 479 ftems in 48 pages
Other or
Batch ID Date of Service First Name  Last Name  Payer Provider Group Status Additional  Additional Info Response
Payer
1843254  01/20/2015 ALAM ABBEOUD BCBS of Massachusetts LRI = 541 MAIM - SUITE 400 Eligible View
PC
1843254  01/20/2015 WILLIAM  ADAMS BCBS of Massachusetts :;'CARBOR HELIGILES = 541 MAIM - SUITE 301 Eligible View
HARBOR MEDICAL ASSOCIATES -
1843254  01/20/2015 LINDA ADAMS TRICARE PC 541 MAIM - SUITE 400 Eligible Other View
HARBOR MEDICAL ASSOCIATES 541 MAIN -
- vi
1843254  01/20/2015 ANTHONY ALCONME  BCBS of Massachusetis pC COUMADIN Eligible iew
HARBOR MEDICAL ASSOCIATES 541 MAIN - Invalid
1843254  01/20/2015 EVELYN ALEBORD  Payer Mot Connected - MW(CR B COUMADIN Request Wigw |
HARBOR MEDICAL ASSOCIATES 541 MAIN - -
1843254 01/20/2015 FRED ALEXANDER BCBS of M husett: Eligibl Wi
f20/21 assachusetts c COUMADIN igible iew
HARBOR MEDICAL ASSOCIATES 541 MAIN - Invalid
1843254  01/20/2015 THERESIA  ALKACH Payer Not Connected - MWCR B COUMADIN Request Wigw
MEHEN - Harvard Pilgrim Health HARBOR MEDICAL ASSOCIATES - r 1
1843254  01/20/2015 JAMES ALLEN Care o HOME DRAW Eligible | Wiew
MEHEN - Harvard Filgrim Health HARBOR MEDICAL ASSOCIATES 541 MAIN - -
1843254  01/20/2015 JAMES ALLEN Care e COUMADIN Eligible View
HARBOR MEDICAL ASSOCIATES 541 MAIN - -
1843254  01/20/2015 CAROL ANDERSOMN BCBS of Massachusetts o COUMADIN Eligible Wiew |
4| 4 E|2 3456789 10 ...k |H Page size: |10 479 items in 48 pages

] Eligible D Eligibla OtherD Mot Found D Inactive D Waiting D Payer Not Respondingl] Pravider Ineligible D Invalid Request

The Batch Detdl pageprovides many of the same functions as the standard Eligibility History Pageinduding search and
sotting capability (see page 11 for detdl ed descriptions of the functions of the History page).

A TheEdit functionis NOT avail able on the Batch Detal page.

In addition to the standard functionality, the Batch Detal can beexported in different formats.

@Export to Excel

Exportto an Excel file which can then be sotted, filtered and printed as needed by the user or usersat aclinic.

bgExport to CSV

The optionto export the history to comma separated values or CSV format is also avail able. This forma is mostoften used by the
client sdechnical support staff to move the data betweendiff erent prograns that supportthe CSV format.

PressVIEW to see the detdls of an individual return.
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BATCH ELIGIBILITY, COVERAGE AND BENEFIT INFORMATION
SUMMARY

2

TransUnion:

Eligibility, Coverage, and Benefit Information

Batch Id:||1843254 I Batch Summary I Batch Detail

Response 1d:||3802515711

Member Name:||WILLIAM ADAMS
Status:||[ELIGIBLE

Date of Service:|(01/20/2015

Payer Mame:||BCBS OF MASSACHUSETTS

Group Name:||541 MAIN - SUITE 301
Provider Name:||HARBOR MEDICAL ASSCOCIATES PC
Additional Info:||NONE

Inguiry Date:||01/15/2015 08:54:54 AM

Subscriber
Mamber ID: XXM381530605 30 CHARMAN ST
G Mumb: 952765010 umIT 267
roup Number:
PSUEDO MEDEX BRONZE RISK WEYMOUTH, MA 02189
POOL
Date of Birth: 05/21/1945
Gender: Male
Plan Date: 03/01/2011 - 12/31/9599
Trace Number: 3302515711
Eligibility Status
Patient Status Coverage Insurance Type Service Plan Matwork
Subscriber A7tV Individual Supplemental Health Benefit Plan MEDEX - DIRECT-BILLED MEDEX
Coverage PFaolicy Coverage BRONZE
Subscriber 2572 Medicare Part A Health Benefit Plan
Coverage Coverage
Active Health Benefit Plan

Subscriber Medicare Part B
Coverage Coverage

The detdl ed responsereceived on a batch file is similar to the respansefor a gandard eligibility seach. (See page9-10, 14-15 for
detaled information on reviewing the return and interpreting respanses). The ability to Edit and Resubmit the summary is not
avail ablein Batch.

You may navigate to other parts of the Batch file by selecting the following located on the top right corner of the response:

BATCH SUMMARY i returnto the Batch Sunmay view

BATCH DETAIL T return to the Batch Detal view

Print Pagei Printsacopy of the return. Only the benefits selectedon the Srvice Type Display Windowwill beprinted.
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